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Cockpit December 2005

Benchmarking- Index-
Perspective results

Customers — -9,44
656%

Sales -  -0,40
122%
Turnover - -2,12
343%
Intemal processes - -0,15
253%
Competition

— 2,27
78.4%

Changes vs.
prev. month
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Reporting data by
Wednesday, 19. October 2005
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